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TRANSPORTATION OPTIONS IN CHEMUNG COUNTY
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The Chemung County Department of Aging and Long Term Care does not make
recommendations about transportation providers and cannot be responsible for their
performance. It is your responsibility to screen the providers on this list regarding their
qualifications and ability to perform the services you require. Although we have
attempted to include accurate information about all transportation providers in our area,
this information is subject to change and other providers may exist that we are unaware
of or that have established services since this list was last updated. Please contact
Laurie Hansen at 737-5527 or lhansen@co.chemung.ny.us with any corrections,
additions, revisions and suggestions regarding this list — thank you!

C TRAN List of Private Pay Transportation Options (attached)

511NY Southern Tier Rideshare (dial 511 or www.SouthernTierRideshare.com):
Offers ride-sharing (carpooling) options for commuters and others wishing to share
rides. Registered commuters are matched with other commuters who have similar travel
patterns within their area that are interested in ride-sharing. Matches are based on
proximity to home and work locations as well as work hours.,

Chemung Volunteer Action Corps (734-4161 or www.cvacofchemung.org):

Refers eligible individuals to volunteers who provide transportation within Chemung
County to help county residents, primarily age 60 and over, remain living independently
in their homes. “Getting There”, a one-stop educational source of information on travel
options in Chemung County, includes trained volunteer bus buddies/travel trainers to
assist with promoting program components, as well as providing individualized
assistance in using C TRAN buses.

FOR THOSE WITH LIMITED INCOMES AND RESOURCES

Chemung Medical Answering Services (1-855-733-9399, www.medanswering.com):
Provides medical transportation to individuats with full Medicaid benefits.

Chemung County Department of Aging and Long Term Care (737-5520,
www.chemungcounty.com): Provides transportation within Chemung County to eligible
individuals over age 60 for medical appointments and health, wellness and socialization
activities.

Aging Together with independence, Opportunity and Dignity



TRANSPORTATION FOR VETERANS

DAYV Transportation Network (735-0583)
You must be a veteran enrolled in VA health care system. Reservations need to be
made two weeks in advance, as volunteer drivers provide the service.

Veterans Transportation System (VTS) (607-664-4682). Supplements existing
transportation available to get veterans to and from their medical appointments. You
must be a veteran enrolled in VA health care. Reservations must be made one day in
advance. A veteran may be accompanied by one caregiver, spouse or family member.
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